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Courses listed in alphabetical order.
COURSE NAME/COURSE DESCRIPTION

CLOCK

COURSE

P.A.C.LE®

100 Years of Electrocardiography

The electrocardiogram has been in existence for over 100
years, and it still is the standard for the diagnosis of cardiac
arrhythmias and acute myocardial ischemia. Can you imagine
your work as an ECG Technologist without this important tool for
detecting heart health and disease? It is the purpose of this
CEU to give you an overview of the history of electro-
cardiography and important present developments in the
technology of electrocardiography.

HOURS

NUMBER

5220305

APPROVED

No

2007 Update: CPT and ICD-9-CM

This course consists of a listing of new, deleted and revised
2007 CPT and ICD-9-CM codes. This information is of value to
all medical billers and coders. This course is not meant to be a
substitute for CPT and ICD-9-CM official publications.

1220507

No

2007 Certified Postsecondary Instructor ® (CPI) Activity
The Educational Resources Information Center (ERIC) is an
internet-based library of education research and information
sponsored by the Institute of Education Services of the U.S.
Department of Education. This CE module will refer individuals
to the ERIC website to view and/or download articles that
provide useful information for the postsecondary instructor.

1221007

No

2007 Update: CPT & ICD-9-CM Codes

This course consists of a listing of new, deleted and revised
2007 CPT and ICD-9-CM codes. This information is of value to
all medical billers and coders. This course is hot meant to be a
substitute for CPT and ICD-9-CM official publications.

1220507

No

2008 CPT and ICD-9-CM Code Update

This course consists of a listing of new, deleted and revised
2008 CPT and ICD-9-CM codes. This information is of value to
all medical billers and coders. This course is not meant to be a
substitute for CPT and ICD-9-CM official publications.

1221408

No

2009 Bookkeeper Topics

This CE course will discuss the following current topics of
interest to the practice of bookkeeping.

2009 IRS Alternative Motor Vehicle Credit

2009 IRS Inflation Adjustments

Employer Identification Numbers

Summary of Employer’s Basic Federal Income Tax
Responsibilities

Maintaining a Petty Cash Fund

e Reducing Collection Float

e Financial Statements

1221309

No
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COURSE NAME/COURSE DESCRIPTION

2009 Exceptions to Medicare Therapy Caps

This CE course will describe exemptions to the financial
limitations (caps) on Medicare covered physical therapy
services that were implemented because of the Deficit
Reduction Act passed by Congress in February 2006. An
exception process was developed in 2006, and in June 2007
was extended until June 30, 2008. On July 16, 2008, the
effective date of the exemptions was extended to December 31,
2009. The course will identify outpatient therapy service
providers and settings, automatic exemptions to the caps, and
other considerations for Medicare physical therapy cap
exemptions.

CLOCK
HOURS

2

COURSE
NUMBER

1221209

P.A.C.LE®
APPROVED

No

2009 Update: CPT and ICD-9-CM Codes

This course consists of a listing of new, deleted and revised
2009 CPT and ICD-9-CM codes. This information is of value to
all medical billers and coders. This course is not meant to be a
substitute for CPT and ICD-9-CM official publications.

1221109

No

A Guide to Coding V Codes

The proper use of ICD9-C-M V Codes is often a question for
coders. To “V” or not to “V"? ICD9-CM provides codes to deal
with encounters for circumstances other than a disease or
injury. Classifications of factors influencing health status and
contact with health service. (Supplemental V01-V84). This
continuing education course describes the guidelines for the use
of V Codes for specified encounters.

1221508

No

A Guide to Wound Repair Coding

Proper CPT wound repair coding is often a challenging process.
The coder must first understand the various classifications of
wound repair coding as well as the CPT manual’s guidelines in
coding these procedures. This continuing education course
describes the different types of wounds and gives instructions
on how to code these wound repair procedures accurately.

1221206

No

Acute Hepatitis B Among Children and Adolescents

Since the 1991 adoption of a comprehensive strategy to
eliminate hepatitis B virus (HBV) transmission in the United
States, the incidence of acute hepatitis B cases has declined
steadily. Many confirmed cases in persons born after 1990
occurred among international adoptees and other children born
outside the United States. Continued implementation of the
hepatitis B elimination strategy and accurate surveillance data to
monitor the impact of vaccination are necessary to sustain the
decline of acute hepatitis B among children.

5060501

No

Antibiotic Resistance

Antibiotics were the wonder drugs of the 1950’s to 1970'’s.
Almost all healthcare workers and the general public started to
think that bacterial infections were no longer an issue about
which to be concerned. Times have changed; now the United
States and the world have great concern about the increasing
numbers of bacteria that are resistant to the antibiotics that were
once used to treat them. This CE course will review how
antibiotic resistance occurs, the extent of the problem, and what
is being done to help control the development of antibiotic
resistance.

1220806

Yes
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COURSE NAME/COURSE DESCRIPTION

A Review of the Cardiovascular System and ECG
Performance, Troubleshooting, and Interpretation

This CE course will review

cardiovascular anatomy and physiology,

ECG machine components,

ECG paper, electrodes, lead wires

Performance of ECG,

Common ECG technical issues and resolution, and
ECG abnormalities in common cardiology disorders.

A glossary of commonly used terms in the cardiovascular
system, performance of ECG, and cardiac disorders is included.

CLOCK
HOURS

6

COURSE
NUMBER

1220909

P.A.C.E®
APPROVED

No

Arterial Blood Gases

The measurement of arterial blood gases is vital in the
identification, diagnosis, and treatment of many life-threatening
situations. The collection of arterial blood is not only technically
difficult, but it can be painful and hazardous for the patient. In
addition, arterial blood is one of the specimens that is most
sensitive to pre-analytic errors. Therefore, policies and
procedures relating to arterial blood specimen collection must
be strictly followed. This continuing education course will
provide general information about arterial specimen collection
and diagnostic use of blood gas test results.

1220109

Yes

Aspects of Professionalism 1

Professionalism — employers want it, employees need it. But
what is it? Surveys of employers and employees have identified
many characteristics that are defined as those exhibited by a
professional. This continuing education course is the first in a
series of three courses describing various aspects of
professional behavior. This course will discuss integrity,
competency, and ethical behavior.

1220108

Yes

Aspects of Professionalism 2

This is the second in a series of three continuing education
courses focusing on aspects of professionalism. The first
course, Aspects of Professionalism 1, discussed integrity,
competency, and ethical behavior. This continuing education
course will focus on the professional characteristics of
resiliency, respectfulness, and reliability.

1220108

Yes

Aspects of Professionalism 3

This is the third in a series of three continuing education courses
focusing on aspects of professionalism. The first course,
Aspects of Professionalism 1, discussed integrity, competency,
and ethical behavior. The second course, Aspects of
Professionalism 2, focused on the professional characteristics of
resiliency, respectfulness, and reliability. This course will
describe the professional characteristics needed to be a team
player, utilitze effective time management, and effective
communication skills.

1220108

Yes
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COURSE NAME/COURSE DESCRIPTION COURSE P.A.C.E®

NUMBER @ APPROVED
Blood Mercury Levels in Young Children and Childbearing
Aged Women 1 5070501 No
Exposure to high levels of mercury (Hg) can cause neurologic
and kidney disorders. Because methylated Hg (methyl-Hg) in
the aquatic environment accumulates in animal tissues up the
food chain, persons in the United States can be exposed by
eating freshwater fish, seafood, and shellfish. Exposure of
childbearing-aged women is of particular concern because of
the potential adverse neurologic effects of Hg in fetuses. To
determine levels of total blood Hg in childbearing-aged women
and in children aged 1--5 years in the United States, CDC's
National Health and Nutrition Examination Survey (NHANES)
began measuring blood Hg levels in these populations in 1999.
This report summarizes NHANES results for 1999--2002 and
updates previously published information.

Bloodborne Pathogens Safety
Your job is helping others. However, sometimes doing your job 3 1220906 Yes
may put your own health at risk. One such risk is exposure to
bloodborne pathogens. Your risk of infection is quite small but
is very real. This continuing education course describes the
bloodborne pathogens of concern in the United States, the
OSHA Bloodborne Pathogen Standard, the components of the
Exposure Control Plan, and safe working practices.

Bookkeeper Tips for 2007 Revised

This continuing education course will refer the individual to 4 1221707 No

websites for the purposes of reviewing the following information:

e Seven Ways to Improve Your Cash Flow

e Five Frequent Tax and Bookkeeping Mistakes

e Bookkeeping Tips on Processing Controls, Documenting
Journal Entries, and Workpaper Documentation.

e Bookkeeping Tips on Sales and Use Taxes

e Payroll Tips on Unemployment Taxes

e Payroll Tips on Recording Payroll Information

NOTE: This course has been revised to delete the information

on 2007 taxes, as the links were no longer operable.

CDC Hand Hygiene Guideline
Are you too rushed to practice approved hand hygiene? Are 3 1220206 Yes
you putting your patients at risk by wearing artificial nails? Are
you putting yourself at risk by using a hand lotion that interferes
with the integrity of the gloves you are wearing? Are you aware
of the current hand hygiene recommendations? Complete this
CE module and discover the current “scoop” on hand hygiene!
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COURSE NAME/COURSE DESCRIPTION

Chagas Disease after Organ Transplantation

Chagas disease is a parasitic disease of the blood and tissue
that is transmitted by the bite of a reduviid bug. Chagas disease
is primarily found in Mexico, Central America, and South
America. However, due to immigration, about 500,000
individuals in the United States are affected. Because Chagas
disease can become dormant for several years, the disease can
be unknowingly transmitted by blood transfusion and organ
transplantation. This Continuing Education module will
describes two cases of Chagas disease in heart transplant
recipients in Los Angeles, California as published in the
Morbidity and Mortality Weekly Report published by the Centers
for Disease Control and Prevention. Prior to the reprint of the
article, basic information about Chagas disease is presented.

CLOCK
HOURS

2

COURSE
NUMBER

1220707

P.A.C.E®
APPROVED

Yes

Classroom Management for the Postsecondary Instructor
This course provides practical instruction on classroom
management techniques for instructors in postsecondary
settings. Different approaches to classroom management are
introduced, including techniques for preventing problems, and
for dealing with behavior problems that arise in the classroom.

1221306

No

Common Laboratory Tests & Their Use in Diagnosis &
Treatment

This CE course will describe commonly performed laboratory
tests and their usefulness in diagnosis and treatment of disease.
The tests are listed by the section of the laboratory where the
tests are performed. However, this may vary by facility. The
disease states are listed by body system. Please note that
these lists are not meant to be all-inclusive.

1221108

Yes

Common Sport Injuries

This continuing education course will describe common injuries
resulting from sporting activities. Information included is 1) the
mechanism of injury, 2) evaluation, 3) diagnosis, 4) treatment, 5)
prevention, and 6) applicable first aid. General information on
the skeletal and muscle systems is included.

1221308

No

Computer Workstation Ergonomics

Computers are found in almost every workplace. Unfortunately,
many employees suffer work related injuries from prolonged use
of a computer. This CE course will describe musculoskeletal
disorders associated with prolonged computer use, ergonomic
principles for setting up computer workstations, and exercises
that may assist in preventing employee injury.

1221206

No

Coronary Artery Disease

Coronary artery disease (CAD) is the leading cause of death of
both men and women in the United States. According to the
American Heart Association, about every 29 seconds someone
in the United States suffers an event related to CAD. About
every minute, someone dies of CAD. Every year, more than
half a million Americans die from CAD. This CE module will
discuss coronary artery disease including risk factors, diagnosis,
and treatment.

1221806

No
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COURSE NAME/COURSE DESCRIPTION

COURSE

P.A.C.E®

Medical Terminology 1: Basics

This course is designed for individuals working in medical
support services (e.g., billing, insurance, transcription, records,
medical assisting, etc.) to review, refine, and expand their
medical vocabulary. This course focuses on basic word parts
and rudimentary medical terminology.

NUMBER

1220408

APPROVED

Yes

Introduction to ICD-9: Medical Billing 102

This course is designed for individuals working in medical
coding, billing, medical fee contracting, insurance, auditing, or
other positions related to medical billing & coding. This course
is a review the basics of ICD-9 diagnosis coding for billing
medical services. The professional will gain a fundamental
knowledge of the history of ICD-9 coding, the purpose of ICD-9
coding, and how to utilize ICD-9 coding to support medical
necessity when billing for medical services.

Recommended Prerequisites:
Medical Terminology

Recommended Additional Resources:

Current year ICD-9 manual

Medical Dictionary and/or Medical Abbreviations

ICD-9 guidelines:
http://www.cdc.gov/nchs/datawh/ftpserv/ftpicd9/ftpicd9.htm

1220509

No

Laboratory Specimen Collection for Doctor Office
Personnel
The accuracy and reliability of laboratory test results begin with
specimen collection. This module will review collection
techniques for:

e blood,

e urine (routine and culture/sensitivity),

e throat swab,

e potassium hydroxide (KOH skin, nails, vaginal) preps,

and
e pinworm eggs.

1220307

Yes

Laparoscopic Surgery Fundamentals

The number and types of laparoscopic surgeries have increased
over the last 15 years. This CE course will review the basics of
laparoscopic surgery, the advantages and disadvantages of
laparoscopic surgery, the types of laparoscopic surgery
commonly performed, and recent advances in the field of
laparoscopic surgery.

1221706

No

Medical Terminology 2: Anatomy

This continuing education course is designed for individuals
working in medical support services (e.g., billing, insurance,
transcription, records, medical assisting, etc.) to review, refine,
and expand their medical vocabulary. This course focuses on
basic human anatomy in medical terminology.

Recommended Prerequisite:
Medical Terminology 1: Basics

1220508

Yes
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COURSE NAME/COURSE DESCRIPTION CLOCK COURSE P.A.CE®

HOURS NUMBER APPROVED
Medical Terminology 3: Suffixes
This continuing education course is designed for individuals 1 1220608 Yes
working in medical support services (e.g., billing, insurance,
transcription, records, medical assisting, etc.) to review, refine,
and expand their medical vocabulary. This course focuses on
additional suffixes used in medical terminology.

Recommended Prerequisites:

Medical Terminology 1: Basics
Medical Terminology 2: Anatomy

Medical Terminology 4: Prefixes
This course is designed for individuals working in medical 2 1220708 Yes
support services (e.qg., billing, insurance, transcription, records,
medical assisting, etc.) to review, refine, and expand their
medical vocabulary. This course focuses on additional prefixes
used in medical terminology.

Recommended Prerequisites:
Medical Terminology 1: Basics
Medical Terminology 2: Anatomy
Medical Terminology 3: Suffixes

Medical Terminology: Advanced Review
This course is designed for individuals working in medical 4 1220808 Yes
support services (e.qg., billing, insurance, transcription, records,
medical assisting, etc.) to review, refine, and expand their
medical vocabulary. This course is a comprehensive review of
terms used in medical terminology.

Recommended Prerequisites

Medical Terminology Review part 1: Basics
Medical Terminology Review part 2: Anatomy
Medical Terminology Review part 3: Suffixes
Medical Terminology Review part 4: Prefixes

Mental Health Status of World Trade Center Rescue and
Recovery Workers and Volunteers 1 5030501 No
After the September 11, 2001, attacks on the World Trade
Center (WTC), a comprehensive screening program was
established to evaluate the physical and mental health of rescue
and recovery workers and volunteers. Based on one or more
standardized screening questionnaires, approximately half
(51%) of participants met threshold criteria for a clinical mental
health evaluation. This is a summary of the findings.
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COURSE NAME/COURSE DESCRIPTION

CLOCK

COURSE

P.A.C.E®

Methicillin-Resistant Staphylococcus aureus Skin
Infections among Tattoo Recipients

The bacteria Staphylococcus aureus is a common cause of skin
infections. Unfortunately, this organism has become resistant to
the antibiotics generally used to threat the infections. This
Continuing Education module will discuss an outbreak of
antibiotic resistant Staphylococcus aureus among tattoo
recipients as reported in the Morbidity and Mortality Weekly
Report published by the Centers for Disease Control and
Prevention. Prior to the presentation of the article, the module
will discuss the use of the Gram stain to classify microorganisms
and provide general information about Staphylococcus aureus.

HOURS

NUMBER

1220907

APPROVED

Yes

More Frequently Asked Questions about Phlebotomy

Many healthcare professionals view the collection of blood as a
simple procedure. However, phlebotomy is a detailed
procedure that, if not performed correctly, can affect the
accuracy of laboratory test results and can even cause
permanent disability in the patient. Phlebotomy is also an
evolving profession. What was the standard of practice 5 years
ago is perhaps now no longer the standard of practice. This CE
module answers questions asked by practicing professionals
about a wide range of topics including order of draw using a
syringe, phlebotomy regulations, chain of custody procedures,
blood cultures, preanalytical errors, collecting microsamples,
bleeding times, glucose tolerance testing, and more.

1220709

Yes

Nuts and Bolts for Bookkeepers
The responsibilities of a bookkeeper are numerous and of a
serious nature. Bookkeepers are the keepers of a company’s
finances. Tracking the flow of money in and out of a company
and the preparation of financial reports are vital for a successful
business. This Continuing Education module will review

e good record keeping basics,
cash versus accrual accounting,
single- versus double-entry accounting,
bank reconciliations, and
the Sarbanes-Oxley Act.

In addition, information about a website with a list of accounting,
bookkeeping, and tax links will be provided.

1222406

No

On The Job Safety
Is your job hazardous to your health? Do you really know how
to be safe at work? Follow Eager Employee Eloise as she
learns about:
e Slips, Trips, and Falls: No Laughing Matter,
Electrical Safety,
Fire Prevention and Safety,
Body Mechanics,
Violence in the Workplace, and
Noise and Hearing Loss.

1220106

Yes
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COURSE NAME/COURSE DESCRIPTION

Outbreak of Mesotherapy-Associated Skin Reactions
Mesotherapy is a medical technique discovered in 1952 by
French physician Dr. Michel Pistor. Traditionally mesotherapy is
the practice of injecting vitamins, minerals, medications, and
amino acids just under the surface of the skin. Mesotherapy
has a variety of applications, including overall weight loss, spot
weight reduction, cellulite reduction, hair loss, improvement of
the quality and toning of skin, and the reduction of wrinkles. It
has also been used to treat musculoskeletal disorders.
Mesotherapy has been popular in Europe and South America
for decades. It has become a popular therapy in the United
States in the last decade. This article, reprinted from Morbidity
and Mortality Weekly Report, describes adverse reactions
following mesotherapy treatments given by an unlicensed
practitioner using non-FDA approved substances.

CLOCK
HOURS

1

COURSE
NUMBER

1221406

P.A.C.E®
APPROVED

No

Patient Safety and Medical Errors

Imagine that every day for the next year, a jumbo jet full of
people crashes and kills all aboard. Would you feel safe about
flying? A recent study shows that nearly 195,000 people in the
United States die each year due to possible preventable in-
hospital medical errors. This is the equivalent of 390 jumbo jets
full of people, with one crashing daily for over a year!

This CE module will discuss the Institute of Medicine’s report
“To Err is Human: Building a Safer Health System”, types of
errors, how errors occur, management of medical errors,
improving patient safety, and the 2006 JCAHO National Patient
Safety Goals.

1221906

No

Performing the 12-Lead EKG

Proper lead placement is essential for accuracy of the 12—-Lead
EKG - vital for diagnosing cardiac problems. The EKG
technician is responsible for ensuring the accuracy of the EKG
test. This is accomplished by correct patient identification,
expert operation of the 12-lead EKG machine, recognition of
poor quality tracings, and troubleshooting for things such as
electrical interference.

Of equal importance is the correctness of lead placement.
Proper lead placement is essential in order to form accurate
EKG tracings. Performing the 12-lead EKG requires knowledge
of the specific anatomical placement of each lead in order to
assess all heart surfaces. That is why worldwide electrode
placement standardization exists. Standardization insures that
electrode placement is understood to be the same worldwide,
to avoid confusion or misrepresentation of information.

5120505

No

Personal Protective Equipment

The Occupational and Safety Health Administration requires the
wearing of personal protective equipment if exposure to blood
and other potentially infectious materials is anticipated (The
Bloodborne Pathogen Standard 29CFR1910.1030). This CE
course will review types of personal protective equipment, when
to wear it, how to wear it, and how to remove it.

1220506

Yes
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COURSE NAME/COURSE DESCRIPTION

Phlebotomy & Age Related Competencies

Stop and look around you. Do you see adults, children,
teenagers, and older adults? For healthcare workers to provide
the best care for their patients and clients, they must be aware
of the physical, psychological, social, cognitive, and emotional
aspects of specific age groups. This continuing education
module will review the knowledge and skills necessary to collect
blood specimens based on the age related needs of patients.

CLOCK
HOURS

3

COURSE
NUMBER

1220306

P.A.CE.®
APPROVED

Yes

Phlebotomy Potpourri

The responsibilities of a phlebotomist are tremendous and
varied. They serve as ambassadors of the laboratory and they
must please numerous customers including the patient, the
patient’s family, nurses, doctors, and laboratory professionals
performing the lab tests. Accuracy, reliability, and even cost
effectiveness of laboratory tests all begin with what some
healthcare professionals think of as a “simple” task-phlebotomy.
This CE course will discuss:

phlebotomy of psychiatric patients,

minimizing customer complaints about phlebotomy,
order of draw of blood collection tubes, and

minimizing blood culture contamination rates.

1221106

Yes

Physical Health Status of World Trade Center Rescue and
Recovery Workers and Volunteers

In the months after the September 11, 2001, attacks on the
World Trade Center (WTC), concerns grew about the health
consequences of exposures sustained by persons involved in
the rescue and recovery response. In addition to the estimated
10,000 Fire Department of New York (FDNY) personnel, an
estimated 30,000 other workers and volunteers potentially were
exposed to numerous psychological stressors, environmental
toxins, and other physical hazards. This report summarizes
studies regarding their health, and recommendations for future
surveillance and treatment.

5020501

No

Preliminary Results From the World Trade Center
Evacuation Study

On September 11, 2001, an estimated 13,000--15,000 persons
successfully evacuated the two World Trade Center (WTC)
towers. Because full-scale evacuations of such buildings are
rare, little is known about how readily and rapidly these buildings
can be evacuated and what factors serve as facilitators or
barriers to the process. In 2002, the Mailman School of Public
Health at Columbia University and CDC initiated The World
Trade Center Evacuation Study, a multiyear qualitative and
guantitative research study designed to assess factors that
affected evacuation of the two WTC towers. This report
summarizes qualitative data collected from Phase | of the study,
which suggested that improved preparedness at the individual,
organizational, and building environmental levels could facilitate
rapid evacuation.

5040501

No
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COURSE NAME/COURSE DESCRIPTION

Prescription Drug Safety

Forty-six percent of people in the United States take at least one
prescription drug. When hospitalized, children and adults are
frequently prescribed more than one drug, many given by
injection or by intravenous methods. There is no doubt that
prescription medications are lifesaving. However, errors with
prescription drugs can cause serious medical problems or even
death. This Continuing Education module will discuss where
errors occur and methods to use to improve medication drug
safety.

CLOCK
HOURS

2

COURSE
NUMBER

1221606

P.A.C.E®
APPROVED

No

Preventing Surgical Site Infections

It has been approximately 150 years since Joseph Lister
introduced the principles of asepsis and Louis Pasteur
conducted research that confirmed the germ theory. One would
think that infections resulting from surgery would be rather rare
after all of this time. Unfortunately, at least 1.5 million surgical
site infections occur annually in the United States.

This CE course will describe surgical site infections, identify risk
factors for developing surgical site infections, and provide
recommendations for minimizing the risk of surgical site
infections.

1222306

No

Preventing Wrong Site Surgery

In 1998, at the end of a day of surgery in a Florida healthcare
facility, two cases remained. Once case was a lumpectomy and
the other was a complete mastectomy. Believing the next case
to be the mastectomy patient, the attending surgeon removed
the patient’'s breast. To everyone’s horror, it was realized after
the procedure that the mastectomy was performed on the
lumpectomy patient. The error occurred because the case
proceeded before the patient’s chart was checked.

This case is a classic example of what is termed wrong site
surgery. The number of wrong site surgeries has risen annually
since the mid-1990s. This Continuing Education course will
review causes of wrong site surgery and methods to use to
prevent these tragic occurrences.

1221306

No

Progress Toward Global Eradication of Polio

In 1988, the World Health Assembly (WHA) resolved to
eradicate poliomyelitis globally. Since then, implementation of
the eradication strategies reduced the number of countries with
endemic polio from 125 in 1988 to six in 2003. However, in
2003, an unprecedented 10 countries reported poliovirus
importations, including eight in West and Central Africa, one in
Southern Africa (Botswana), and one in the Middle East
(Lebanon). This report describes progress made toward global
polio eradication during January 2003--April 2004, outlines
remaining challenges, and underscores the need for decisive
action to interrupt transmission by the end of 2004 or early
2005.

5050501

No
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COURSE NAME/COURSE DESCRIPTION

Skin Cancer: Diagnosis, Treatment, and Prevention
Death and disfigurement may result from skin cancer and,
unfortunately, skin cancer is on the increase in the United
States. This CE course will describe skin cancer:

e risk factors,

e development,

e types, and

e diagnosis, treatment, and prevention.

CLOCK
HOURS

3

COURSE
NUMBER

1222106

P.A.C.E®
APPROVED

No

Smoking During Pregnancy

Cigarette smoking during pregnancy adversely affects the health
of both mother and child. This information has implications for
pregnant women and their families, as well as for the health
care givers who advise them.

5010501

No

Stress in the Workplace

The National Institute for Occupational Safety and Health
(NIOSH) is the Federal agency responsible for conducting
research and making recommendations for the prevention of
work-related illness and injury. NIOSH is part of the U.S.
Department of Health and Human Services; it is distinct from the
Occupational Safety and Health Administration (OSHA), which
is a regulatory agency located in the U.S. Department of Labor.
As part of its mandate, NIOSH is directed by Congress to study
the psychological aspects of occupational safety and health,
including stress at work. NIOSH works in collaboration with
industry, labor, and universities to better understand the stress
of modern work, the effects of stress on worker safety and
health, and ways to reduce stress in the workplace.

5110505

No

Talkin’ ‘Bout My Generation

How does your age affect what you say or do? How does the
era in which you grew up affect how you look at life? How does
your generation affect the way in which you live, work, and
learn? Many people are trying to answer those questions, and
this author is providing her research into the answers of those
questions. It is fascinating to see how people differ and why,
and is useful for people with co-workers of many generations as
well as for teachers with students that may cross-generational
boundaries.

5150502

No

The “Bird Flu” & You

In 2006, Southeast Asia experienced the largest and most
severe avian influenza outbreak in poultry (domesticated
chickens, turkeys, and ducks) in history. Direct infection of
humans from poultry has occurred in Southeast Asia. In the
2006 outbreak, more than half of those infected with the virus
have died. This occurrence has caught the attention of the
media and has resulted in concern about a worldwide human
influenza pandemic. This CE module will review avian
influenza, human influenza, past influenza pandemics, current
pandemic risk, and global and United States pandemic influenza
preparedness planning.

1220406

Yes
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COURSE NAME/COURSE DESCRIPTION

The Dimensions of Care Initiative

Quality assessment! Performance improvement! Customer
service! We all are familiar with these words because they
relate to any type of business that serves customers.
Healthcare facilities have a commitment to quality patient care
and ensuring patient safety by maintaining performance
improvement programs. Over the last two decades, the
emergence of scoring the patient experience focused on
initiatives to provide a patient—centered care environment. The
Picker Institute developed a program based on seven years of
research to teach healthcare providers how to provide
humanistic care by understanding how care is perceived
through the patient’s eyes. This program is called “Dimensions
of Care” and although it sounds easy, it can be difficult for some
to grasp because it represents a total change in culture. The
program requires one to more fully and compassionately
engage with the patient, and respectfully recognize the
specialized needs of the patient or family member who has
accessed healthcare services.

CLOCK
HOURS

5

COURSE
NUMBER

5190505

P.A.C.E®
APPROVED

No

The Patient Friendly Billing® Project

The Patient Friendly Billing® Project is a joint initiative whose
goal is to make financial communications to patients clear,
concise, and correct. The Healthcare Financial Management
Association started the project in 2001. Since then, the
American Hospital Association, the Medical Group Management
Association, and other healthcare provider and consulting
organizations have become part of the initiative.

This CE course will describe the fundamentals of the Patient
Friendly Billing® Project and identify the recommendations
made by the project task force to assist hospitals and medical
groups in preparing patient friendly bills.

1222206

No

The Phlebotomist and Newborn Screening Programs

Each year newborn screening programs in the United States
test approximately four million newborns to identify those who
may have inborn errors of metabolism (specific genetic or
metabolic disorders) that could cause death or long-term health
problems. Screening tests exist for at least 48 disorders.
However, some states screen for as few as four disorders. How
does a state determine the disorders for which screening will be
offered? Can parents of a newborn pay for additional testing?
What happens if an infant tests positive for a specific disorder?
Where are the screening tests performed? Can specimen
collection affect the screening test result? These questions and
more will be answered in this Continuing Education course.

1220407

Yes

Thin Prep Pap Smears

There is a new laboratory test that is gaining popularity as a
cancer screening tool for cervical cancer. This course reviews
the importance of the familiar Papanicolaou (PAP) stain and well
as introducing the professional to the Thin Prep technique.

5240303

No
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COURSE NAME/COURSE DESCRIPTION

Tips for Pediatric Phlebotomy and Injections

Needles and children just do not “go together”. More often than
not, both the child and the healthcare worker with the needle are
upset by the end of the procedure. This continuing education
course will focus on methods used by healthcare workers to
obtain the best possible outcomes when giving injections and/or
collecting blood specimens from pediatric patients aged 1% - 12
years of age.

CLOCK
HOURS

2

COURSE
NUMBER

1220908

P.A.C.E®
APPROVED

Yes

Tomorrow’s Jobs: Making Career Decisions

Making informed career decisions requires reliable information
about opportunities in the future. Opportunities result from the
relationships between the population, labor force, and the
demand for goods and services. Population ultimately limits the
size of the labor force—individuals working or looking for work,
which constrains how much can be produced. Demand for
various goods and services determines employment in the
industries providing them. Occupational employment
opportunities, in turn, result from demand for skills needed
within specific industries. Opportunities for medical assistants
and other health care occupations, for example, have surged in
response to rapid growth in demand for health services.
Examining the past and projecting changes in these
relationships is the foundation of the Occupational Outlook
Program. This chapter presents highlights of Bureau of Labor
Statistics projections of the labor force and occupational and
industry employment that can help guide your career plans.

5140505

No

Tuberculosis: From Consumption to Molecular Diagnosis
Many people think that tuberculosis is a disease of the past.
However, tuberculosis is still a leading killer worldwide. One
third of the world’s population is infected with tuberculosis.
Three million people die each year. This CE module will review
the history of tuberculosis, the importance of tuberculosis in
today’s world, the epidemiology of the disease, and guidelines
set forth by The Centers for Disease Control and Prevention and
the Occupational Health and Safety Administration to prevent
work-related transmission of tuberculosis.

1221006

Yes

Use of Vitamins Containing Folic Acid Among Women of
Childbearing Age

Neural tube defects (NTDs) are serious birth defects of the
spine (spina bifida) and brain (anencephaly), affecting
approximately 3,000 pregnancies each year in the United
States. Periconceptional consumption of the B vitamin folic acid
reduces the occurrence of NTDs by 50%--70%. To prevent
these defects, the U.S. Public Health Service (1992) and
Institute of Medicine (1998) issued separate recommendations
that all women capable of becoming pregnant consume 400 g
of folic acid daily, and the Food and Drug Administration
mandated fortification of cereal grain products with folic acid to
increase women's daily intake.

5080501

No
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CLOCK

COURSE

P.A.C.E®

West Nile Virus

HOURS

NUMBER

APPROVED

The first cases of West Nile virus were confirmed in New York in 2 1220207 Yes
1999 and since then there have been 23,536 reported cases
and 904 deaths attributed to the virus. This Continuing
Education module will describe West Nile virus, including the
e life cycle,
e diseases,
¢ United States statistics,
e diagnosis,
e treatment, and
e prevention.
Working Together-Strategies for Superior Internal
Customer Service 2 1221009 Yes
If you hope to provide superior customer service to your external
customers, you must first provide superior internal customer
service. Texas A & M research indicates that 30-40 percent of
the time when a customer problem occurs, it is a direct result of
poor internal customer service. When each employee treats
others within the organization as a customer, it is possible to
maintain a superior level of internal service.
Workplace Violence
This continuing education course will focus on workplace 2 1221709 Yes

violence and the characteristics of potentially dangerous
employers, employees, and situations. It is designed to bring
awareness to workplace violence, in addition to discussing ways
to minimize and/or prevent violent acts.
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	Hazardous substances are routinely used at work.  However, that does not mean they are without risk.  Some substances harm you right away.  Others may cause health problems that show up years later.  The Occupational Safety and Health Administration (OSHA) has designed the Hazard Communication Standard to ensure that information about workplace hazardous substances and associated protective measures is distributed to workers and employers.  This CE module will present information to assure you can work safely with hazardous materials.

