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Dealing With Difficult People
Without Becoming One!

Presented By Mark Magic Eberra, M.A.
www.magicneering.com

Debbie “The Laughing” Dolphin, name & likeness is a trademark and registered 
copyright of Mark Magic Eberra and Magicneering™ Media, used with permission. 

Debbie “The Laughing” Dolphin
A Teaching Metaphor

What can we learn about dealing with difficult 
people from Debbie “The Laughing” Dolphin?
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There Are No Difficult People

There are only people going through a difficult 
time

How To Maintain 
an Aura of Calmness

Always being there to help & not hurt
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Arrive With a Smile

The first step in moving from conflict to 
cooperation

Spirit of Aloha

Ohana-Remembering We’re All Family

Debbie says “Aloha ha ha ha!”


